
Effective October 11, 2026

1. Agreement to These Terms

These Terms of Use govern access to and use of ForgeOne™, a business operations platform

provided  by  ForgeOne™ CRM LLC (“ForgeOne,”  “we,”  “us,”  or  “our”).  By  creating  an

account, accepting an invitation, or using ForgeOne, you agree to these Terms on behalf of

yourself  and,  when  applicable,  the  company  or  organization  you  represent  (“Customer,”

“you,” or “your”).

You must be at least 18 years old and legally able to enter into a binding agreement. If you use

ForgeOne for an organization, you represent that you have authority to bind that organization.

2. Accounts and Organization Administration

You  are  responsible  for  providing  accurate  account  information,  maintaining  the

confidentiality  of  login  credentials,  and  promptly  notifying  us  of  suspected  unauthorized

access. Organization administrators control membership, roles, permissions, branding, records,

and access within their company workspace.

Actions  taken  through  an  authenticated  account  are  treated  as  authorized  actions  of  that

account unless you promptly report unauthorized use.

3. Permitted Business Use

ForgeOne  is  intended  for  legitimate  business  operations,  including  customer  relationship

management, sales pipelines, job management, documents, estimates, contracts, production,

invoicing,  reporting,  property  measurement  and  estimating,  custom-branded  print  and

merchandise ordering, and related workflows.

You may not  use  ForgeOne to:  (i)  break the  law;  (ii)  infringe another  party’s  rights;  (iii)

distribute malware; (iv) probe or disrupt security; (v) bypass access controls; (vi) scrape the

service at unreasonable volume; (vii) impersonate another person; (viii) upload unlawful or

harmful content; or (ix) interfere with another organization’s workspace.
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4. Your Data and Responsibilities

You retain ownership of customer, employee, project, claim, photo, document, measurement,

and other content submitted to ForgeOne (“Customer Data”). You grant us a limited right to

host, process, transmit, back up, and display Customer Data only as needed to operate, secure,

support, and improve the service.

You  are  responsible  for  the  accuracy,  legality,  permissions,  retention  requirements,  and

appropriate  use  of  Customer  Data.  You must  obtain  any notices,  permissions,  or  consents

required before entering another person’s information into ForgeOne.

5. Subscription, Renewal, and Billing

5.1 Billing Cycle. Paid subscriptions are billed on a recurring basis at the interval selected at

purchase  (monthly  or  annual,  as  applicable).  Your  billing  cycle  begins  on  the  date  you

subscribe and renews automatically at the end of each billing period.

5.2 Automatic Renewal. Your subscription will automatically renew at the end of each billing

period at the then-current price unless you cancel before the renewal date. By subscribing, you

expressly authorize ForgeOne to charge your payment method on file for each renewal period

until you cancel.

5.3 Renewal Notice. We will send you a reminder by email at least 30 days before each annual

renewal. For monthly subscriptions, the recurring charge date shown in your account settings

serves as your renewal notice.

5.4  Payment. Fees are charged in advance for each billing period. You are responsible for

keeping your payment method current. If a payment fails, we may suspend access until the

balance is resolved.

5.5  Taxes. Applicable sales, use, VAT, or similar transaction taxes are determined based on

your location and the taxability of the service in your jurisdiction. Tax, where applicable, will

appear as a separate line item at checkout and on invoices. ForgeOne collects tax only where

required by law. You are responsible for any taxes that ForgeOne is not required to collect.
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6. Cancellation

6.1  How to  Cancel. You may cancel  your  subscription  at  any time through your  account

settings in ForgeOne. If you subscribed online, you may cancel online. You may also cancel

by emailing support@forgeonecrm.com or calling (844) 933-1276.

6.2 Effect of Cancellation. Cancellation takes effect at the end of your current billing period.

You will retain access to ForgeOne through the remainder of the period you have already paid

for. No additional renewal charges will be made after cancellation unless you resubscribe.

6.3  Refunds. Fees already paid for the current billing period are nonrefundable, except: (i)

where required by applicable law, or (ii) as provided in Section 7 (Price Changes).

6.4  Data  After  Cancellation. Following cancellation,  you may export  your  Customer Data

during  the  remaining  access  period.  After  access  ends,  ForgeOne  may  retain  or  delete

Customer  Data  in  accordance  with  our  Privacy  Policy,  applicable  law,  and  any  Data

Processing Addendum in effect.

7. Price Changes

7.1 Notice. We may change subscription pricing with at least 30 days’ advance written notice

sent to you by email before your next renewal date.

7.2 Your Options. If you do not agree to a price increase, you may cancel your subscription

before the new price takes effect. If you cancel due to a price increase before your renewal

date, you will not be charged the higher price.

7.3 Prorated Refund. If you cancel because of a price increase during a pre-paid billing period

and  applicable  law requires  a  prorated  refund,  we  will  refund  the  unused  portion  of  that

period.

7.4 Acceptance. If you do not cancel before the renewal date after receiving notice of a price

change, your continued subscription constitutes acceptance of the updated price.
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8. Professional Judgment and Industry Compliance

ForgeOne is a workflow and recordkeeping tool. It does not provide legal, accounting, tax,

engineering,  safety,  insurance-adjusting,  public-adjusting,  estimating,  code-compliance,  or

other licensed professional advice.

The  measurement  and  estimating  tools  described  in  Section  13  are  documentation  and

estimation  aids,  not  professional  measurement  or  surveying  services.  Section  13  contains

additional important terms, disclaimers, and limitations specific to those tools.

You remain responsible for contracts, pricing, estimates, claim communications, construction

methods,  safety  procedures,  permits,  codes,  licensing,  employment  practices,  payment

handling,  and  all  decisions  made  using  information  stored  or  generated  in  ForgeOne.

Templates, reports,  calculations, measurements, automated fields, and suggested workflows

must be independently reviewed before use.

9. Electronic Records and Signatures

ForgeOne  may  facilitate  electronic  delivery,  approval,  acknowledgment,  and  signature  of

documents.  You  are  responsible  for  deciding  whether  an  electronic  process  is  legally

appropriate  for  a  particular  transaction  and  for  maintaining  any  records  required  by  law,

contract, insurer, lender, customer, or other party.

10. Third-Party Services and Integrations

10.1 ForgeOne Service Providers. ForgeOne may connect with or rely on third-party services

for hosting, email, storage, payment processing, maps, satellite and aerial imagery, property

measurement,  data,  print  fulfillment,  merchandise production,  shipping,  or  other functions.

Third-party  products  are  governed  by  their  own terms  and  privacy  practices.  We are  not

responsible for changes, outages, or actions of third-party providers outside our reasonable

control.

10.2  User-Configured Integrations. ForgeOne may offer features that allow you to connect

your  ForgeOne  workspace  to  third-party  platforms  through  outbound  webhooks,  native

application integrations (such as Zapier), direct API connections, or other integration methods

(“User-Configured  Integrations”).  When  you  enable  a  User-Configured  Integration,  you

instruct ForgeOne to transmit Customer Data to the third-party platform you have selected.
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Transmitted data may include customer names, contact information, email addresses, phone

numbers, property addresses, job details, status updates, and other records associated with the

triggering event you have configured.

10.3  Your Responsibility for  Integrations. You control  which User-Configured Integrations

you enable, what trigger events initiate data transmission, and what data fields are included.

You are solely responsible for:

Evaluating  the  third-party  platform’s  terms  of  service,  privacy  practices,  and  data-

handling standards before enabling the integration;

Obtaining  any  notices,  consents,  or  authorizations  required  from  your  customers,

employees, or other individuals whose personal information will be transmitted through

the  integration,  including  any  consents  required  under  the  Telephone  Consumer

Protection Act (TCPA), CAN-SPAM Act, or applicable state privacy laws, before the

receiving platform sends communications to those individuals on your behalf;

Ensuring that your use of the integration complies with all applicable laws, including

data-protection and consumer-communication laws; and

Configuring  the  integration  to  transmit  only  the  data  necessary  for  your  intended

purpose.

10.4 No ForgeOne Liability for Third-Party Platforms. Once Customer Data leaves ForgeOne

through a User-Configured Integration, the receiving platform’s own terms, privacy practices,

and security measures govern that data. ForgeOne is not responsible for how any third-party

platform or its downstream services stores, uses, secures, discloses, or deletes data received

through a User-Configured Integration. ForgeOne does not endorse, control, or guarantee the

availability, accuracy, security, or compliance of any third-party platform connected through a

User-Configured Integration.

10.5 Integration Middleware. Certain integrations may route data through middleware services

such  as  Zapier.  When  an  integration  uses  middleware,  Customer  Data  passes  through  that

middleware  provider’s  systems  in  transit  to  the  destination  platform.  The  middleware

provider’s own terms and privacy practices apply to that transit processing. ForgeOne is not

responsible for the acts or omissions of middleware providers.

1. 

2. 

3. 

4. 
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11. SMS Messaging Terms

By voluntarily opting in to the ForgeOne™ CRM LLC text messaging program, you agree to

receive recurring SMS or MMS communications from ForgeOne™ CRM LLC at the mobile

number you provide. Messages may include account and service communications, customer

support,  reminders,  status updates,  invoice and payment notifications,  document links,  and

other requested service-related communications.

Message frequency varies. Message and data rates may apply. Reply STOP to unsubscribe at

any time or  HELP for  assistance.  Consent  to  receive  text  messages  is  not  a  condition  of

purchasing  or  using  ForgeOne  services.  Supported  carriers  are  not  liable  for  delayed  or

undelivered messages.

You may contact ForgeOne™ CRM LLC at support@forgeonecrm.com or (844) 933-1276 for

assistance.  Our handling of mobile information and messaging consent is  described in the

Privacy Policy.

12. ForgeOne™ CRM Print and Merch

12.1  Description. ForgeOne™ CRM Print  and  Merch  (“Print  and  Merch”)  allows  you  to

design, order, and receive custom-branded printed materials and merchandise directly through

ForgeOne.  Orders  placed  through  Print  and  Merch  are  manufactured  and  shipped  by

independent third-party print fulfillment providers on ForgeOne’s behalf.

12.2 Separate Purchases. Print and Merch orders are individual purchases separate from your

ForgeOne subscription. Each order is charged at the time of purchase at the price displayed

before you confirm the order. Print and Merch pricing, applicable taxes, and shipping costs are

independent of your subscription fees and are not subject to any subscription discount unless a

separate written agreement expressly states otherwise.

12.3 Your Designs and Content. You are solely responsible for the designs, logos, text, images,

and other content you submit for printing (“Print Content”). By placing a Print and Merch

order, you represent and warrant that: (i) you own or have obtained all necessary rights and

licenses to use the Print Content, including any trademarks, logos, photographs, or artwork;

(ii) the Print Content does not infringe or misappropriate any third party’s intellectual property,

trademark, copyright, right of publicity, or other rights; (iii) the Print Content does not contain
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defamatory,  obscene,  threatening,  discriminatory,  or  unlawful  material;  and  (iv)  the  Print

Content complies with all applicable laws.

12.4 Content Restrictions. ForgeOne reserves the right to refuse, cancel, or suspend any Print

and Merch order if, in our reasonable judgment, the Print Content violates this section, the

Acceptable Use Policy, or applicable law. We are not obligated to review Print Content before

fulfillment but may do so at our discretion.

12.5  Third-Party Fulfillment. ForgeOne is the seller of record for Print and Merch orders.

Manufacturing, printing, and shipping are performed by independent third-party fulfillment

providers selected by ForgeOne. ForgeOne does not operate the printing facilities or control

the shipping carriers used for delivery. ForgeOne coordinates the order and is your point of

contact for all Print and Merch matters, including any issues with your order.

12.6  Shipping and Delivery. Estimated production and shipping times displayed at checkout

are  estimates,  not  guaranteed  delivery  dates.  Production  times  vary  by  product  type  and

fulfillment provider capacity. Risk of loss and title to physical goods pass to you upon delivery

of the goods to the shipping carrier.  ForgeOne is  not  liable  for  delays,  losses,  or  damage

caused by the shipping carrier after the goods have been tendered to the carrier, but will use

commercially reasonable efforts to assist with carrier claims for lost or damaged shipments.

12.7  Returns  and  Refunds. Because  Print  and  Merch  items  are  custom-produced  to  your

specifications, all Print and Merch sales are final except in the following circumstances: (i) the

item arrives  with a  printing defect,  meaning it  is  misprinted,  displays the wrong color,  is

blurred, or is materially different from the approved design preview; (ii) the item is damaged

during shipping; or (iii) the wrong item is delivered. To request a remedy, you must contact

support@forgeonecrm.com within fourteen (14) days of  delivery with a description of  the

issue and photographs showing the defect, damage, or error. Approved claims will be resolved,

at  ForgeOne’s option,  by reprinting and reshipping the item at  no additional  charge or by

issuing  a  refund  for  the  affected  item.  Refunds  are  limited  to  the  purchase  price  of  the

defective, damaged, or incorrect item, including any shipping charges paid for that item.

12.8  Print  Quality. Printed  materials  involve  inherent  variability  in  color  reproduction,

material texture, and finish. Minor variations between on-screen previews and the finished

product, or between separate print runs of the same design, are normal in commercial printing

and do not constitute a defect. ForgeOne does not guarantee exact color matching to on-screen

displays.
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12.9  Taxes on Print and Merch. Sales tax, use tax, or similar taxes on physical goods may

apply and may differ from the tax treatment of ForgeOne’s software subscription. Applicable

tax on Print and Merch orders is calculated based on the shipping destination, product type,

and applicable law, and will appear as a separate line item at checkout.

12.10 Print Content Indemnification. In addition to the general indemnification obligations in

Section 19, you agree to defend and indemnify ForgeOne™ CRM LLC and its fulfillment

providers from any third-party claims, losses, damages, and expenses (including reasonable

attorneys’ fees) arising from or related to your Print Content, including claims of intellectual

property  infringement,  trademark  violation,  copyright  infringement,  or  right  of  publicity

violation.

12.11 Limitation of Liability for Print and Merch. ForgeOne’s total liability for any individual

Print and Merch order will not exceed the total amount you paid for that specific order. The

general limitation of liability in Section 18 also applies to Print and Merch.

13. Measurement and Estimating Tools

13.1  Description. ForgeOne includes built-in measurement and estimating tools designed to

assist contractors with property documentation and job scoping. These tools include:

ForgeOne Instant DIY Roof Measurement Tool, which provides aerial and satellite

imagery from public and third-party sources together with drawing and measurement

instruments  that  allow  you  to  outline  roof  sections,  assign  pitches,  classify  edges,

calculate areas and quantities, and generate measurement reports;

ForgeOne Interior 3D LiDAR Measurement Tool, which uses the LiDAR sensor and

camera  on  your  compatible  Apple  device  (iPhone  Pro  or  iPad  Pro)  and  Apple’s

RoomPlan  technology  to  capture  interior  room  dimensions,  including  walls,  floors,

ceilings, doors, windows, and generated 3D models; and

Third-Party  Measurement  Integrations,  including  optional  integrations  with

HOVER,  EagleView,  and  other  third-party  measurement  and  inspection  services

through which you may separately request professional measurement reports.

13.2  Tools, Not Professional Services. The measurement tools described in this section are

estimating,  documentation,  and  measurement-assistance  tools.  They  are  not  certified

surveying,  engineering,  architectural,  structural,  roofing  inspection,  or  professional

1. 

2. 

3. 
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measurement services. ForgeOne does not employ or provide licensed surveyors, engineers,

architects,  or  inspectors,  and use  of  the  measurement  tools  does  not  create  a  professional

services  relationship.  ForgeOne  provides  the  tools  and  imagery;  you  apply  your  own

professional knowledge and judgment when using them to create measurements and reports.

13.3 Your Responsibility to Verify. You are solely responsible for independently verifying all

measurements,  image  calibration,  roof  pitches,  edge  classifications,  quantities,  interior

dimensions,  3D model  accuracy,  and  property  conditions  before  relying  on  them for  any

purpose, including estimates, bids, material purchases, scope-of-work documents, insurance

documentation,  claims,  or  building-permit  applications.  ForgeOne  does  not  guarantee  the

accuracy, completeness, or fitness of any measurement output for any particular use.

13.4  Aerial and Satellite Imagery. The DIY Roof Measurement Tool may display aerial or

satellite  imagery  from  third-party  and  public  sources,  including  U.S.  Geological  Survey

National Agriculture Imagery Program (USGS/NAIP) imagery and Apple Maps through Apple

MapKit. This imagery is provided for reference and measurement assistance only. ForgeOne

does not control the capture date, resolution, accuracy, or availability of third-party or public-

source  imagery.  Imagery  may  not  reflect  current  property  conditions,  recent  construction,

storm damage, vegetation changes, or other site modifications. You should not rely on imagery

alone to determine current property conditions.

13.5  Apple MapKit and Apple Maps. Interactive mapping features within the measurement

tools  are  provided  through  Apple  MapKit  and  are  subject  to  Apple’s  applicable  terms  of

service. Apple map tiles are displayed within the ForgeOne application for interactive viewing

and measurement and are not copied, reproduced, or embedded into exported measurement

reports, PDFs, or other documents generated by ForgeOne. ForgeOne does not redistribute or

resell Apple mapping imagery. Your use of Apple Maps features within ForgeOne is subject to

Apple’s terms, and you agree to comply with those terms.

13.6  Contractor-Uploaded  Imagery. You  may  upload  your  own  overhead  images,  drone

orthophotos,  or  scaled  roof  plans  for  use  with  the  measurement  tools.  You  represent  and

warrant that you own or have obtained all necessary rights, licenses, and permissions to use

any  imagery  you  upload,  including  compliance  with  applicable  Federal  Aviation

Administration  regulations  for  drone-captured  imagery  and  any  required  property-owner

authorizations. ForgeOne is not responsible for the accuracy, scale, calibration, or quality of

contractor-uploaded imagery.
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13.7  Interior  LiDAR Tool. The Interior  3D LiDAR Measurement Tool requires a LiDAR-

equipped Apple  device  (iPhone Pro  or  iPad Pro)  running the  ForgeOne CRM native  iOS

application. Interior scanning uses Apple’s RoomPlan technology. ForgeOne does not provide,

sell, or require separate LiDAR scanning equipment. The accuracy of interior measurements

depends  on  device  hardware  capabilities,  environmental  conditions,  room complexity,  and

user technique. You are responsible for reviewing captured room scans before confirming that

scan artifacts and measurements should be saved to a job, and for independently verifying

interior measurements before relying on them.

13.8  Third-Party  Measurement  Services. HOVER,  EagleView,  and  other  third-party

measurement  or  inspection  services  available  through  ForgeOne  integrations  are  separate

services  provided  by  those  third  parties  under  their  own  terms,  pricing,  and  agreements.

ForgeOne does not control, endorse, or guarantee the accuracy or availability of third-party

measurement  reports.  Orders,  reports,  pricing,  accuracy  guarantees,  and  terms  for  those

services are between you and the applicable third-party provider.

13.9 Measurement Data Storage. Measurement data you create or capture, including property

addresses  and  coordinates,  drawn  roof  sections,  dimensions,  pitches,  edge  classifications,

quantities, uploaded images and calibration details, interior room measurements, RoomPlan

scan artifacts, generated 2D measurement reports and PDFs, and available 3D model files, is

stored in ForgeOne’s cloud-based system and associated with the applicable job in your CRM

workspace.  Access  to  measurement  data  is  controlled  through  your  company  and  job

permissions. You retain ownership of measurement data as part of your Customer Data under

Section 4.

13.10  No Warranty  on Measurements. TO THE MAXIMUM EXTENT PERMITTED BY

LAW,  ALL  MEASUREMENT  OUTPUTS,  REPORTS,  CALCULATIONS,  3D  MODELS,

AND  IMAGERY  PROVIDED  THROUGH  THE  MEASUREMENT  TOOLS  ARE

PROVIDED “AS IS” AND “AS AVAILABLE” WITHOUT WARRANTY OF ANY KIND.

FORGEONE DISCLAIMS ALL WARRANTIES,  EXPRESS OR IMPLIED,  INCLUDING

WARRANTIES  OF  ACCURACY,  COMPLETENESS,  MERCHANTABILITY,  FITNESS

FOR  A  PARTICULAR  PURPOSE,  AND  NON-INFRINGEMENT,  WITH  RESPECT  TO

MEASUREMENT  TOOL  OUTPUTS.  AERIAL  AND  SATELLITE  IMAGERY  IS

PROVIDED  FOR  REFERENCE  ONLY  AND  MAY  NOT  REFLECT  CURRENT

CONDITIONS.
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13.11 Limitation of Liability for Measurement Tools. In addition to the general limitation of

liability in Section 18,  ForgeOne is  not  liable for any losses,  damages,  costs,  or  expenses

arising from reliance on measurements, calculations, 3D models, imagery, or reports generated

through the measurement tools, including but not limited to errors in material quantities, bid

amounts,  insurance  claim  values,  or  construction  scope  resulting  from  inaccurate

measurements, outdated or miscalibrated imagery, or incorrect user inputs. You assume all risk

associated with the use of measurement tool outputs for business, construction, insurance, or

any other purpose.

14. Availability, Maintenance, and Support

We work to keep ForgeOne reliable and secure, but uninterrupted or error-free operation is not

guaranteed. Maintenance, upgrades, security events, third-party outages, internet conditions,

and circumstances beyond our control may affect availability.

Support requests may be submitted through the in-app Help and Support center or by email.

Response times may vary based on severity, plan, complexity, and support volume unless a

separate written service-level agreement applies.

15. Suspension and Termination

We may restrict  or suspend access when reasonably necessary to protect  ForgeOne, users,

data, or third parties; investigate suspected misuse; comply with law; address nonpayment; or

prevent material harm. We will use reasonable efforts to provide notice when circumstances

permit.

You  may  stop  using  ForgeOne  and  cancel  your  subscription  at  any  time  as  described  in

Section 6. Account cancellation, data export, retention, and deletion are subject to Section 6,

the applicable plan, and our Privacy Policy.

16. Intellectual Property and Feedback

ForgeOne,  its  software,  interfaces,  designs,  reports,  documentation,  branding,  and  related

technology  are  owned  by  ForgeOne™  CRM  LLC  or  its  licensors  and  are  protected  by

intellectual-property laws. These Terms do not transfer ownership of ForgeOne or grant rights

to our trademarks other than the limited right to identify the service you use.
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If  you  submit  suggestions  or  feedback,  you  authorize  us  to  use  that  feedback  without

restriction or compensation, provided we do not publicly identify you without permission.

17. Disclaimers

TO THE MAXIMUM EXTENT PERMITTED BY LAW, FORGEONE IS PROVIDED “AS

IS”  AND  “AS  AVAILABLE.”  WE  DISCLAIM  IMPLIED  WARRANTIES,  INCLUDING

MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-

INFRINGEMENT.  WE  DO  NOT  WARRANT  THAT  OUTPUTS,  REPORTS,

CALCULATIONS,  MEASUREMENTS,  TEMPLATES,  OR  INTEGRATIONS  WILL  BE

COMPLETE, ACCURATE, OR SUITABLE FOR EVERY BUSINESS OR TRANSACTION.

WITH RESPECT TO MEASUREMENT AND ESTIMATING TOOLS, FORGEONE DOES

NOT WARRANT THE ACCURACY, COMPLETENESS, OR CURRENCY OF AERIAL OR

SATELLITE  IMAGERY,  CONTRACTOR-DRAWN  MEASUREMENTS,  LIDAR-

GENERATED ROOM SCANS,  CALCULATED QUANTITIES,  OR ANY REPORTS OR

MODELS PRODUCED THROUGH THOSE TOOLS. THE ADDITIONAL DISCLAIMERS

IN SECTION 13.10 APPLY.

WITH RESPECT TO USER-CONFIGURED INTEGRATIONS, FORGEONE DOES NOT

WARRANT  THE  AVAILABILITY,  SECURITY,  ACCURACY,  OR  PERFORMANCE  OF

ANY  THIRD-PARTY  PLATFORM  OR  MIDDLEWARE  SERVICE  CONNECTED

THROUGH  AN  INTEGRATION.  FORGEONE  DOES  NOT  WARRANT  THAT  DATA

TRANSMITTED THROUGH AN INTEGRATION WILL BE RECEIVED, PROCESSED,

OR  STORED  CORRECTLY  BY  THE  RECEIVING  PLATFORM.  THE  ADDITIONAL

TERMS IN SECTION 10.2 THROUGH 10.5 APPLY.

WITH RESPECT TO PRINT AND MERCH, FORGEONE DOES NOT WARRANT EXACT

COLOR  ACCURACY,  MATERIAL  CONSISTENCY  ACROSS  PRINT  RUNS,  OR

PRODUCTION  OR  DELIVERY  TIMELINES.  PRINT  AND  MERCH  ITEMS  ARE

PRODUCED  BY  INDEPENDENT  THIRD-PARTY  FULFILLMENT  PROVIDERS,  AND

FORGEONE DISCLAIMS ALL WARRANTIES REGARDING THE MANUFACTURING

PROCESS TO THE MAXIMUM EXTENT PERMITTED BY LAW.
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18. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY LAW, FORGEONE™ CRM LLC AND

ITS  AFFILIATES WILL NOT BE LIABLE FOR INDIRECT,  INCIDENTAL,  SPECIAL,

CONSEQUENTIAL,  EXEMPLARY,  OR  PUNITIVE  DAMAGES,  OR  FOR  LOST

PROFITS,  REVENUE,  DATA,  BUSINESS,  OR  GOODWILL  ARISING  FROM  OR

RELATED TO FORGEONE.

OUR  TOTAL  LIABILITY  FOR  CLAIMS  ARISING  OUT  OF  OR  RELATED  TO

FORGEONE WILL NOT EXCEED THE GREATER OF $100 OR THE AMOUNT YOU

PAID FOR FORGEONE DURING THE 12  MONTHS BEFORE THE EVENT GIVING

RISE  TO  THE  CLAIM.  FOR  PRINT  AND  MERCH  ORDERS,  LIABILITY  FOR  ANY

INDIVIDUAL  ORDER  IS  FURTHER  LIMITED  TO  THE  AMOUNT  PAID  FOR  THAT

ORDER AS STATED IN SECTION 12.11.  ADDITIONAL LIMITATIONS SPECIFIC TO

MEASUREMENT TOOLS ARE SET FORTH IN SECTION 13.11. Some jurisdictions do not

allow certain limitations, so portions of this section may not apply to you.

19. Indemnification

You agree to defend and indemnify ForgeOne™ CRM LLC and its affiliates from third-party

claims,  losses,  and  expenses  arising  from your  Customer  Data,  your  Print  Content,  your

violation  of  these  Terms,  your  unlawful  use  of  ForgeOne,  your  use  of  or  reliance  on

measurement  tool  outputs,  your  use  of  User-Configured  Integrations  (including  claims  by

individuals whose personal information was transmitted through an integration you enabled),

or  your  infringement  of  another  party’s  rights,  except  to  the  extent  caused  by  our  own

unlawful conduct.

20. Changes to These Terms

We may update these Terms as ForgeOne changes. We will provide at least 30 days’ advance

notice of material changes by email to the address associated with your account and may also

present updated Terms in the application for renewed acceptance. If you do not agree to the

updated Terms, you may cancel your subscription before the changes take effect. Continued

use of ForgeOne after the effective date of updated Terms constitutes acceptance.

The effective date above identifies the current version.
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21. Governing Law and Disputes

These Terms are governed by the laws of the State of Texas, without regard to conflict-of-law

principles.  Unless applicable law requires otherwise or a separate written agreement states

differently, disputes will be brought in the state or federal courts located in Texas, and each

party consents to those courts.

22. Contact

Questions may be sent to support@forgeonecrm.com or by calling (844) 933-1276.

2026 ForgeOne™ CRM LLC. All rights reserved.1. 
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